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Unified Community Services 
Serving Grant and Iowa Counties 

 
 

Unified Community Services Emergency Services program is seeking applicants for home-

based/on-call Mobile Crisis Workers. Mobile Crisis Workers operate under Chapter DHS 34 

Emergency Mental Health Service Program and take crisis calls from individuals experiencing a 

mental health or substance related crisis. Staff provide services by phone and can respond to a 

designated secure location within Grant or Iowa Counties to provide on-site assessment of a 

person’s needs and collaborate with other professionals to coordinate appropriate response plan 

and connect to services.  

 

Training: Initial self-paced training of 20-60 hours (depending on experience) provided and to 

be completed in the first 3 months of hire. 8 hours of training annually provided. Mobile Team 

meetings held monthly. 

 

Hours: Weekends and holidays 10:00 AM - 6:00 PM and optional as needed Weekdays from 

4:30 PM to 6:00 PM. Hours are subject to change based on need and are evaluated annually. 

Scheduling is flexible and shifts are shared between several workers.   

 

Pay: Per-Diem: $25 regular shift/$50 holidays for each shift on-call (if called or not). 

On-Call: $36.06-$46.36/hour based on time in position/experience for assessment, travel and 

documentation time. Training/Supervision: $15/hour. Mileage Reimbursement: IRS approved 

rate for business travel when using personal vehicle.   

 

Successful applicants will be employed on the basis of personal aptitude and life experience 

which demonstrates their ability to provide effective emergency mental health services. 

Bachelor’s degree and/or experience in human service field preferred. Must reside in or very near 

Grant or Iowa Counties.   

 

Screening of applicants will begin immediately and continue until position is filled. Submit 

resume and letter of interest to: 

 

Cheryl Knapp 

Unified Community Services 

200 W. Alona Lane 

Lancaster, WI 53813 

cknapp@unifiedservices.org 

 

 

EOE/AA/CRC 
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