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Grant County Employee Group 
Health Insurance – Quartz 

Deductible Third Party Administrator is Employee Benefit Corporation (EBC) 
 
 

 

 Website and Contact Information 
 

 Health Insurance (Quartz) Information 
o https://quartzbenefits.com/ 
o Contact Quartz https://quartzbenefits.com/contact-quartz/  
o Employee Monthly Premium Cost (2024) 
o Glossary of Coverage Terms 
o In-Network Preventive Services Covered Under the Affordable Care Act 
o Member Guide 
o MyChart 
o Well (Digital Member Wellness) 
o Health and Wellness Programs   
o How to Find a Doctor 
o Here for You 24/7 (Virtual Visits)  
o Pharmacy Program Frequently Asked Questions  
o HMO Summary of Benefits and Coverage (2024) 
o HMO Schedule of Benefits (2024) 
o POS Summary of Benefits and Coverage (2024) 
o POS Schedule of Benefits (2024) 
o POS Balance Billing When Using Out-of-Network Providers 

 

 Deductible Questions (Grant County’s Health Reimbursement Arrangement - HRA) 
o HMO In-Network Claims Deductible Illustration (Single Employee Coverage) 
o POS Out-of-Network Claims Deductible Illustration (Single Employee Coverage) 
o Orientation 
o My Company Plan 
o Summary Plan Description 
o Summary of Benefits and Coverage (EBC 2024) 
o Additional Benefit Explanation 
o How to Access your HRA including the HRA Additional Benefit Balance Information 
o Why hasn't my bill been paid?  Instructions to Get an Answer 
o Using EBC Mobile (HRA Third Party Adminstrator)  

 
 
Questions?  Contact Grant County Personnel at (608)723-2540 or dmergen@co.grant.wi.gov  

https://quartzbenefits.com/
https://quartzbenefits.com/contact-quartz/
http://www.co.grant.wi.gov/docview.asp?docid=29666&locid=147
https://www.dol.gov/sites/dolgov/files/ebsa/laws-and-regulations/laws/affordable-care-act/for-employers-and-advisers/sbc-uniform-glossary-of-coverage-and-medical-terms-final.pdf
http://www.co.grant.wi.gov/docview.asp?docid=29682&locid=147
https://quartzbenefits.com/wp-content/uploads/docs/members/memberguide-1.pdf
https://quartzmychart.com/Quartz/Authentication/Login?mode=stdfile&option=faq
https://quartzbenefits.com/wp-content/uploads/docs/members/wellness/QA01364-Quartz-Well-Flyer.pdf
https://quartzbenefits.com/health-wellness-program/
https://quartzbenefits.com/find-a-doctor/
http://www.co.grant.wi.gov/docview.asp?docid=26018&locid=147
https://quartzbenefits.com/members/pharmacy-program/faq/
http://www.co.grant.wi.gov/docview.asp?docid=24893&locid=147
http://www.co.grant.wi.gov/docview.asp?docid=24905&locid=147
http://www.co.grant.wi.gov/docview.asp?docid=24894&locid=147
http://www.co.grant.wi.gov/docview.asp?docid=24906&locid=147
http://www.co.grant.wi.gov/docview.asp?docid=29683&locid=147
http://www.co.grant.wi.gov/docview.asp?docid=26050&locid=147
http://www.co.grant.wi.gov/docview.asp?docid=26051&locid=147
http://www.co.grant.wi.gov/docview.asp?docid=25782&locid=147
http://www.co.grant.wi.gov/docview.asp?docid=24904&locid=147
http://www.co.grant.wi.gov/docview.asp?docid=26016&locid=147
http://www.co.grant.wi.gov/docview.asp?docid=17292&locid=147
http://www.co.grant.wi.gov/docview.asp?docid=13772&locid=147
http://www.co.grant.wi.gov/docview.asp?docid=17684&locid=147
http://www.co.grant.wi.gov/docview.asp?docid=17684&locid=147
http://www.co.grant.wi.gov/docview.asp?docid=30272&locid=147
https://www.ebcflex.com/ebcmobile/
mailto:dmergen@co.grant.wi.gov

